
Summary

A qualified Engineering & Administrative degree (B.tech & MBA) having a 5+ Years of experience in installation,
Testing,Maintenance & Engineering activities , Resourceful in managing a wide spectrum of projects Management task such as
Electronics Data Processing ,IP based Transmission system ,Installation ,Testing & Maintenance .

I have an effective communication with analytical abilities and troubleshooting skills . have hand on experience in installation &
maintenance of Toll Management system ,RFID ,& Fast tag ,Server handling ,software ,Local area network , Wide area Network ,
security patch ,control panels and CCTV Cameras with NVR & DVR ,Automatic vehicle classification ,profilers , Camera based AVC
,switch ,router ,Relay cards ,Barrier & Barrier controllers . 

Experience

IRB Infrastructure Developers Ltd .
Project Engineer, AGRA, UP

02/2019 - Present

Responsible for effective provisioning , installation/configuration , Operation and Maintenance of system Hardware and software
and related Infrastructure , Internet connectivity , server backup ,and remote access support , liaised with management team to
upgrade system with new releases and models .

Requesting and coordinating for Clients /Vendors support, work with vendors support contact to resolve technical issues with in
the Desktop/IT environment ,Reporting back to management on daily basis & Maintains documenting and communication
,Teamwork .

conduct preventive maintenance as per the schedule to eliminate downtime.

Ensuring zero downtime of TMS so that no traffic problems occurs at site .

Preparing daily Monthly and weekly TMS reports for all stakeholders .

performance & Analysis reporting of TMS like as a ( equipment accuracy ,AVC Accuracy , ETC Reader & Gun accuracy ).

close coordination with Acquirer bank to ensure zero revenue loss through fast tag .

Biso tech India Pvt Ltd
Engineer, Hyderabad , Telangan

05/2018 - 02/2019

Implementation and installation of complete Toll management system at various location .

identify system , infrastructure and project interdependencies and balance competing demands to ensure project deliverables are
achieved .

documentation of solution requirement , coordination with software development team during implementation of solution at the
site .

Monitor and maintain the computer system and network of the clients . i was installing and configure Hardware like a TMS ,
Barrier gate , User fare display , Traffic light ,ETC reader ,MBC, Intercom , hight sensor , WIM-MS/SS .server ,server room
magnetic lock , LPR camera , AVC camera , CCTV , Dom Camera ,PTZ Camera , NVR .

provide 2nd level and 3rd level support physically or remotely .Liaise with clients and other IT person for problem solving . 

Skills
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System Administration, Project Management, Customer Support, IT Support, Operations Management, IT Management,
Toll Management system , Electronics Toll collection , Advance Traffic Management , SSWIM /MSWIM/Static Wim ,
Surveillance, AMC&SLA , Incident Management, Asset Management, Internal and External Audit , Traffic data and
Revenue Data reconciliation system , Transaction ,Audit and Reconciliation system . , weight base tolling collection ,
Dedicate Fasttag and Hybrid fasttag operation

Education

MBA
Dr. Abdul Kalam Technical University , Kanpur, UP

08/2021

B.Tech
Dr. Abdul Kalam Technical University , Kanpur, UP

04/2018


